
Safety Recall 
N21·2345944 H'igh Voltage Battery May Mel·t o,r Burn 

gm 
NOT'ICE TO CUSTQ,ME.R 

This vehicle is now u·pdated with a new advanced d.ia,gnostic software that willl continually 
monitor the high voltage battery. If the software detects a probl.eim in y.our vehicle1s high 
voltage battery, you will be ale,rted via a warning in the d.rive·r information center. If this occurs, 
you· should contact your Chevrolet Bol1t EV/EUV certified dealer to have the affected high 
voltage battery modu:1e repla,ced. 

The software w·il'I i:n·itia·lly li·mit your vehicle's high ·volta,ge battery to a maximum state-of-charge· 
of 80°/4. If no anoma,lies are detecte·d after approximatel'y 6,200 miles or 10,000 km of use, 
the high vo,ltage battery will automatical1l;y return to a maximum state-of-charge of 100°/4 
without a return trip to the dealer. After this o.ccu1rs 1 the software's a.dvanced diagnostics wi"II 
continue to monitor your vehicle 1s high voltage battery system .. 

Your vehicle1s cu·rrent mileage is 

d\. 4 'J-70 miles/km 
---------------------

Your v·eh1icle1s h1igh vo.ltage batte.ry will retu,rn to a maximum 100°/4 state o,f charge at 

approximately 3 0 er Z 6 mites/km 

Plea,se retain a copy of this notice in the v,ehicle's glo·ve compartm,ent. If you sell this vehicle, 
you MUST provide. this notice to th·e buyer of your vehic-le. 

For US dealers: .If you have any qu.estions o.r con.cern•s that your dealer is u.nable to resolve , 
please con,tact the EV Conc'ie,rge at 1-833-EVCHEVY (1-833-382-4389) (TTY 711 / 1-800-833-
2438). 

For the h·earing or speech impaired, p.lease conitact our Custo,m.er Assistance, Center using the 
Telecommunication Relay Se·rvice by d.ialin.g 711. th,en providing the appropriate Customer 
Assistanc•e Center number for your vehicle . 

For Canad'ia·n dealers: If you have questioins or concerns, p>lease co,ntact th·e EV Chevrolet 
Conci·erge team at 1-833-EVCHEVY (1-833-382-4389) (English and French service available) . 

Hours of operation: Mon,day to Friday (8:00am t.o 9:00pm) & S,aturday (8·:ooam to 5:00pm) ET. 

GM Recall: N212346944 


