W.0, 208 777

Safety Recall bgi‘ﬂ
N212345944 High Voltage Battery May Melt or Burn , -‘l

NOTICE TO CUSTOMER

This vehicle is now updated with a new advanced diagnostic software that will continually
monitor the high voltage battery. If the software detects a problem in your vehicle's high
voltage battery, you will be alerted via a warning in the driver information center. If this occurs,
you should contact your Chevrolet Bolt EV/EUYV certified dealer to have the affected high
voltage battery module replaced.

The software will initially limit your vehicle's high voltage battery to a maximum state-of-charge
of 80%. If no anomalies are detected after approximately 6,200 miles or 10,000 km of use,

the high voltage battery will automatically return to a maximum state-of-charge of 100%
without a return trip to the dealer. After this occurs, the software’s advanced diagnostics will

continue to monitor your vehicle's high voltage battery system.

Your vehicle’s current mileage is

9\4170 miles/km

Your vehicle’s high voltage battery will return to a maximum 100% state of charge at

approximately 3 2, 4“ ZO miles/km

Please retain a copy of this notice in the vehicle's glove compartment. If you sell this vehicle,
you MUST provide this notice to the buyer of your vehicle.

For US dealers: If you have any questions or concerns that your dealer is unable to resolve,
please contact the EV Concierge at 1-833-EVCHEVY (1-833-382-4389) (TTY 711 / 1-800-833-
2433).

For the hearing or speech impaired, please contact our Customer Assistance Center using the
Telecommunication Relay Service by dialing 711 then providing the appropriate Customer
Assistance Center number for your vehicle.

For Canadian dealers: If you have questions or concerns, please contact the EV Chevrolet
Concierge team at 1-833-EVCHEVY (1-833-382-4389) (English and French service available).

Hours of operation: Monday to Friday (8:00am to 9:00pm) & Saturday (8:00am to 5:00pm) ET.

GM Recall: N212345944



